CGSC”V'B Memorandum for Transactions and Data transmission via
Information and Communication Technology

IIWE, ..o, R . cerriieenennn...@S the “Client” Account NO. .....ooovveiiiiiiieeeeeeee, ;

| hereby desire to perform transactions with CGS-CIMB Securities (Thailand) Co., Ltd. via information and
communication technology systems in accordance with the details and terms of agreement as follows:

Type of Information and communication technology The client specifies its own technologies
[0 Email Address

O Phone Number/FAX
O Mobile Phone
[0 oOther (Please specify) :

V' VIVV

The Client agrees to comply the guidelines, method for communication, trading, transactions relating to the agreement
or any other method that to be made available in future with conditions and details as follows.

1. "Transaction" means any action of the Company, The Client, Service Providers, the Company’s partner, The
Stock Exchange of Thailand, Thailand Futures Exchange or The Securities and Exchange Commission,
Thailand (SEC) to achieve the securities business objectives of the Client and/or the Company that is sending
or accepting orders, videlicet, cancellation of orders of securities and/or derivatives, including other products
or transaction account that the Company provides service to its clients, and shall also include transactions
relating to the agreement.

2. "Data transmission" means the communication between the investment consultants and officers of the
Company and the Client (Including the Client’'s attorney) via information and communication technology
system as specified by the Company for data transmission or other transaction related to securities business,
including transactions under the Electronic Transaction Act B.E. 2544 or the Revenue Department’s
Rules Governing the Preparation, Delivery and Keeping of Electronic Tax Invoices and Electronic
Receipts B.E. 2555 as well.

3. “Information and Communication Technology system” means contract, communication, transfer and
acceptance of all format of information, message, alphabet, number, image and sound on electronic devices,
computer, telephones, mobile phones, faxes, and other communications equipment via online system,
internet, telecommunication, network, e-mail, messaging system, audio and video system, including
communication in social media format such as Facebook, Twitter, LINE application, Instagram, or any other

form as specified by the Company or the securities regulatory authority in the future.

4. "Account" means any account under businesses of the Company, or The Stock Exchange of Thailand,
Thailand Futures Exchange, SEC or as specified by the securities regulatory authority in the future.

5. The Client acknowledges that transaction via information and communication technology is the Client's
confidentiality. The Client must keep a username, password (if any), or any other code specified by the
Company or the code as specified to the type of information technology and communication as a confidential,
as well as maintain the mobile phone or communication tools including any other devices specifically and
personally. If the Client disclosed or allowed to any person to use or caused by negligence by other person
used the device, the Client shall solely liable for any damage caused by such incident.

6. For transaction information via information and communication technology as mentioned, the Client
acknowledges and assents to be deemed to have received information from the Company and is considered
as a self-service transaction.

7. The Client is obliged to check the accuracy of transaction order before transact and data transmission via
information and communication technology. If the Client found any fault or defect, the Client must notify the
Company immediately. In case the Client did not refute or object any fault or defect after the time the Client
has ordered and the Company has confirmed the Client order already, The Company will assume that the
Client agrees to accept the result of the order done by the Company on behalf of the Client rightfully.

8. The Client acknowledges that the Client has knowledge and understanding of transaction via information and
communication technology as well, and acknowledges that aforesaid transactions are under the provisions of
the Electronic Transaction Act B.E. 2544. The Client acknowledges the procedure and process of the identity
verification, which risks or damages that may occur to the Client which the Company cannot guarantee to
prevent aforesaid risks or damages in relation to electronic transactions, then, if any damage occurs, the
Client agrees not to demand that the Company be liable for any damages, including the Client agrees to
indemnify the company (if any) in full.
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10.

11.

In case of the Client wants to cancel this memorandum, The Client must notify the Company in writing or
make a request in the format specified by the Company. The Client must notify the Company at least 3 (three)
business days before the date the Client desires to cancel the memorandum. Cancellations will be effective
when the company accepted and confirmed the cancellation to the Client in according to the method specified
by the Company.

The Client agrees that if the Client changes his or her address, such as the email address, telephone number,
mobile phone, other communication tools number or any other social network information (if any), the Client
must immediately notify of the changing information to the Company in according to the method specified by
the Company. The aforesaid changing will be effective when the Company accepted and confirms the
changing to the Client.

This Memorandum is under the Electronic Transactions Act B.E. 2544. If any text contradict with the Act to
bring the provisions of the Act shall apply mutatis. This memorandum of Understanding is part of the
Agency/Brokerage Agreement and/or the Derivatives Trading Agreement and/or other transactions relating to
the securities business of the Company.

| have read and understood the above policy well and accepted in all respects. IN WITNESS WHEREOF the parties
have duly executed this Agreement as of the date first written above

T Lo = U0 = Client

ST = L= Investment Consultant
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